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Procedure: Setting up Hotbox Studios IMAP Email with Outlook 2013
Updated: 12/11/2013

This document explains how to setup your Hotbox Studios email account with Outlook 2013 using an IMAP connection.

1. Open the side charms by moving your mouse to the top right of the screen. Then click Search. Search for Mail
then click on Settings (for Windows 7 and below go to Start > Control Panel and search for Mail).

2. On the left side of the screen click on Mail. Then Click on Add...

A Mail =]

General

’\J The following profiles are set up on this computer:

When starting Microsoft Outiook, use this profile:
Prompt for a profile to be used

@ Always use this profile

——

3. The Profile Name can be anything you like. Click Next and select Manual setup or additional server types.
Select IMAP and click Next.



HOTBOX
S TUDIOS

4. Inthe new window enter in the following information in the fields provided:

e Your Name - this is the name that will appear in the From field of messages you send

E-mail Address - enter your entire email address e.g. myname@ mydomain.com
Account Type - Select IMAP from the drop-down menu

e Incoming mail server (IMAP) - server: secure.emailsrvr.com, SSL: yes, Port: 993
e QOutgoing mail server (SMTP) - enter the following: secure.emailsrvr.com, SSL: yes, Port: 465
User Name - enter your entire email address e.g. myname@mydomain.com

Password - enter the password for the account you're setting up.
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5. Click on More Settings then click the Outgoing Server tab, check the box for My outgoing server (SMTP)
requires authentication, check the button for Use same settings as my incoming mail server.

B Intemet E-mail Settings =

General  Outgoing Server  Advanced

¥ My outgoing server (SMTP) requires authentication
© Use same settings as my inComing mad server

Log on using

| oK | Cancel
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6. Click on the Advanced tab, for both the incoming and outgoing servers change Use the following type of
encrypted connection to SSL, then change the port numbers to Incoming 993 and Outgoing 465 and click OK.

| General | Outgoing Server| Advances

Server Port Numbers |
Incoming server QMAP. 993

Use the following type of encrypted ct ‘

Outgoing server (SMTP: 469

Use the foll @ type of encrypted MB

Server Timeouts
Short J Long 1 minute
Folders

Root folder path:

Sent Mems
|| Do not save coples of sent Rems
Deleted Rems

|1 Mark items for deletion but do not move them automatically

Items marked for deletion will be permanently deleted when
the items in the maibox are purged.

[¥] Purge tems when switching folders while online

(o ][ concet |

Congratulations! All tests completed successfully, Click Close to Stop
continue.

| Tosks im

Tasks Status
\/ Log onto incoming mail server (IMAP) Completed
\/ Send test e-mail message Completed

That's it - you're all done!



