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Hotbox Studios Ltd

Unit 1, Middle Yard, Home Farm Road, Hartley Wintney,
Hampshire, RG27 8AW, United Kingdom.

Info@HotboxStudios.co.uk

www.HotboxStudios.co.uk

Tel: +44 (0) 845 355 0604

Fax: +44 (0) 845 355 0604


Hello

Before starting to work on and quote for any new project, we need a fair idea of its size, scope, and nature. Please answer the questions which follow to the best of your ability.

Naturally, skip any questions that don’t pertain to your project (Please enter NA). 

Who are you?

Your name and title –

Answer here: 

Your email address –

Answer here: 

Contact mobile –

Answer here: 

Contact landline –

Answer here: 
Any other contact details we may require –

Answer here: 

Tell us about yourself

1. Describe your company / organisation in one short paragraph –

Answer here:

2. Do you have an existing website? If so, please provide the web address/URL?

Answer here: 

3. Describe the concept, product, or service this site is intended to provide or promote. If your product or service has a slogan or tag line, please list it, but please also use ordinary language to explain what you do –

Answer here: 

4. If applicable, list two or three primary competitive websites and include their URLs. Feel free to comment on the strengths and weaknesses of your competitors’ sites –

Answer here: 

5. How are you currently perceived offline? Would you like to carry a similar message through your website? Feel free to use adjectives such as “professional” or “modern”.
Answer here: 


6. List the URLs of any sites you find compelling (these need not necessarily be based around a similar idea or industry). What specifically do you like about these sites?

Answer here: 

7. List the URLs of any sites you find less compelling – what do you think doesn’t work?

Answer here: 

Tell us about your audience

Please describe the people who you would like to attract to your website –

Answer here: 

Describe the services your site should provide. Feel free to include such seemingly obvious things as the ability to contact your organisation via an online feedback form –

Answer here: 

Why else do you seek a design?

Answer here: 

Reporting for duty

Who, besides you, is/will be responsible for guiding this project to launch? Please include names, titles, email addresses and phone numbers where available. Please say “just me” if that is the correct answer –

Answer here: 

Who will be responsible for maintaining the site after launch? Please include names, titles, email addresses and phone numbers where available, also any relevant background or training. Enter Hotbox Studios if you would like us to maintain the site –

Answer here: 

Have you already created the site’s content? (text about the company/organisation, services offered, images, logo and so on). If not, how soon do you anticipate having it all ready?

Whatever your estimate, we recommend doubling it; internal content development always takes far longer than one expects.

If so desired – you can be fully responsible for working with content, either via a content management system (CMS) or by manually updating templates we create for you. If preferred – we can handle all site content, both during production and post the site going live –

Answer here: 
Hosting

We anticipate you hosting your website with us.

Hotbox Studios hosting (websites, databases, and online software) is run from our UK based data centre (Maidenhead).

We run Dell servers, Dell Switches, and Cisco Security hardware.

Our systems are setup with a mirrored frontend; meaning one of the two front end web servers could fail without any interruption to websites or on-line services and with no loss of data. This setup also allows us to make critical updates again without any interruption to websites or on-line services. The third server hosts the databases; separating the critical data storage and number crunching from the viewing and interaction with websites.

As far as what this means for our client's - websites, online software and services are fast, reliable and secure.
More info can be found via:

www.HotboxStudios.co.uk/web/hosting.php
Thank you!

Thank you again for your time. Please email this document to Rob Smith:

rob.smith@hotboxstudios.co.uk
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